PEACE OF MIND

AC H I E V E P E AC E O F M I N D W I T H O U R E XC LU S I V E I N C LU S I O N S
We want you to feel confident about your decision to build with us and want to ensure you have peace of
mind at every step of the way. That’s why we offer four inclusions that are exclusive to Achieve Homes, so your
satisfaction is guaranteed. No other company in the market offers these steps, which shows our commitment
to quality, workmanship and transparency.

After-Sale Service
To show that we take customer
satisfaction very seriousl y, we
have extended our main tenance
period to 120 days.

Independent Inspector

Penalty Payments

A third party inspect or will conduct
inspections including during your
maintenance period. We want to
make sure your house is perfect
before you move in, and the
Independent Inspect or helps to
achieve this.

We don’t shy away from our
commitment and p romises. We
will refund you $1000 per w eek we
run behind agr eed timeframes,
industry standard is $300.

Satisfaction Guarantee
We are so confident that y ou will
love your new home that if you’re
not happy with any stage of the
project you don’t pay until you are.
That’s our gua rantee to you.
Terms and Conditions:
After Sale Service - The 120 day maintenance period commences after the date of practical completition is reached
Penalty Payments - As per the building contract.
Satisfaction Guarantee - This becomes null and void if the owner requests works and standards that are deemed unreasonable under the building contract or not achieveable under the Australian 		
Standards.
Independent Inspector - The owner is required to provide a list of all the known defects and unfinished work during the scheduled meeting with the independant inspector.
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REAL HOMES FOR REAL PEOPLE.

